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YUME HEAD SPA

TAKING SALON AND SPA SERVICES
TO THE NEXT LEVEL

Turn your shampoo bowl into a multi-function area with the YUME

SPA SYSTEM and create new income possibilities for your salon.

Call for quantity buys and best pricing
650-218-5131 or email us dmal21@msn.com

A
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Three elements of the new service

{ YUME HEAD SPA ]

EQUIPMENAT TECHNIOBE ENMIRONMENT

YUT ERIES + SPA MISTHI
Original services that leverage .Spgces that offer
Specialized equipment that the power of mist ultimate comfort
provides total care /

Y UME S PA

v Makes a positive impact on your bottom line through a variety of advantages.

v Is a completely unique experience that creates long-lasting comfort for both
technicians and their guests, improving both beautician and client retention

v Expands your services menu, as you can offer service add-ons and appointments of
varying lengths.

v’ Sets you apart from competition as head spa services are a new, growing trend that
aren't incorporated onto traditional services menus yet.

v Opens avenues for product retails. Guests love this luxury service, so it's no surprise
that they would want to take a part of it home with them.



SPA MIST Il

Mist Processor

Offers complete control over mist
temperature and quantity.

YUME SHAMPOO

Shampoo Chair

Offers your customer unmatched comfort

YUME STOOL

Affords hairstylists complete
freedom of movement.



TAKING BEATUY TO THE NEXT LEVEL
YUME SPA SYSTEM: ORIGINAL SERVICES

BENEFITS

Benefits YUME SPA brings to your salon

Builds loyal customers
Attract new customers while preserving profitability

l_ First-time customer _J YUME SF’A s u‘mque value-addeq services, which complement coloring
= __—=andstyling, will be more attractive for customers.

—_————

l

_—

_ Repeat customer _d__J First-time customers are more likely to return.

==

‘ The trust and attachment that customers feel, keeps them coming

Loyal customer back. Each loyal customer attracts others, creating a success spiral.

Shampooing space becomes sales creation space

(Increases in average spend per customer)

With the introduction of YUME SPA’s menu of services, your shampooing
space will begin generating profits like never before.

Boosts over-the-counter-sales

The combined soothing and beautifying effects of YUME SPA’s unique services
create satisfied customers who are more likely to buy home hair care products
offered in the salon.

Builds rapport

The sensory nature of the YUME SPA experience engenders trust and deepens
communication between hairstylist and customers.



REVENUE EXPANSION
YUME HEAD SPA OPPORTUNITIES

Yume translates to dream, and that is exactly what it will bring to your salon - a true dream of

success for you and a relaxing daydream for your clients. By introducing the Yume Head Spa

program, you have the ability to elevate your success by attracting new clients, bolstering retail

sales and increasing your total revenue.

YUME HEAD SPA TESTIMONY

Ritsuko Borges, Technician at Masa Kanai Salon & Spa

Ritsuko Borges introduced Yume Head Spa services at Masa Kanai Salon in New York City. She

experienced stronger sales performance, with full bookings almost every day. Due to her success

and packed schedule, she was able to see an increase in revenue, retail sales and average

customer spending. Based on this case study and many others, the Yume Head Spa service

provides a growth opportunity for your salon and provides your customers with a relaxing,

invigorating experience that will keep them coming back.

23%%

63% %

16% %

Retail Sales

Daily Revenue

Data Type by Year

Avg Customer Spend

ok y/

2018

2019

Customers per Month 100 106 108 71
Days Worked per Month 17 18 18 16
Average Service Charge $104.20 $106.00 $108.00 $170.00

Monthly Service Revenue $10,420.00 $11,236.00 $11,664.00 $12,070.00
Average Retail Revenue $12.80 $17.00 $21.62 $20.98
Retail Conversion Rate 35% 35% 35% 35%
Monthly Retail Revenue $1,280.00 $1,802.00 $2,336.00 $1,490.00

$688.23

Total Revenue / Day

Total Revenue / Month

$11,700.00

$724.33
$13,038.00

$777.77
$14,000.00

$847.50
$13,560.00

*All data represented in the above table are approximations. Actual data may vary in order to maintain client confidentiality.




TECHNIQBE

Original services that leverage

=y TECHNIQUE | sPA MIST 11

Control the temperature and quantity of mist
helping you provide the best YUME SPA treatment

Spa Mist Il was developed to focus on using the power of mist and its
tremendous potential. An ultrasonic transducer, vibrating at 1.6 million times
per second, generates a fine mist of microscopic water particles. The
temperature and quantity of the mist can be freely controlled, enabling

treatments to better permeate the hair and deepen the effect of relaxation.

Turn ordinary treatment into care treatment

Uniform heating for a consistent finish Cooling sustains the treatment Relaxation
, Mist fills the cap, infusing the hair with _ The cooling function locks the : Open mist provides a gentle
Point moisture and uniform warmth. Point treatment particles and acid Point heating for comfort, along with
01 Surrounded by a gentle mist, every 02 hair color into the hair. The mist 03 an aroma for a soothing, high-
strand of hair is naturally infused with heating and cooling functions class experience. It’s relaxation
the cosmetics ingredients for a combine to give longer-lasting taken to a new level.
consistent finish. results.

EQUIPM EMAT

Specialized equipment that

ewsses FQUIPMENT | sPA MIST 11

»

Note: Image shows open mist
used with open mist bowl
nozzle (optional).




Original services
the pow:

TECHNIQUE | spA MIST Il

Mist opens pores with the same capability as steam while doing less damage: In order for
treatment to be absorbed into hair, it's crucial that the follicle is open and receptive. Gently heating
the hair is the most effective way to help treatments penetrate the follicle and sustain results. Mist

delivers a higher quality result at a lower temperature to avoid unnecessary heat damage.

Open Pores to Clean Scalp

* Moisturizing and heating opens pores, freeing scalp of keratotic plugs and

CARE debris.

e With minimal stress on scalp, keratotic plugs and debris are removed for a
beautiful clean.

State of pores and scalp

Mist Heating

A Moisture spreads throughout
scalp, opening pores and
liquefying sebum 8 minutes of
heating 119°F

After Shampoo

Debris is removed and pores
are open and clean.

Before Treatment
Hardened sebum clogs pores.

Mist gets the job done: Once the follicle is open, it is properly primed, allowing treatments to
penetrate the follicle with ease. Mist has already created a better environment than steam by doing
less damage in step #1. With mist, damaged hair does not receive treatment, which is crucial for
repairing and restoring hair to optimal health. Mist allows such control over the process that your

clients will notice a healthier scalp and hair in just one session.

HAIR Penetrates deep into hair for longer-lasting effect »l

* Opens cuticle layers so treatment particles can go deeper into hair. \
CAR E e Cooling closes cuticles to keep hair healthy. ‘
/‘ \

Level of penetration and durability
Data 1, 2, and 3 are based on tests where dying capacity and level of penetration are assessed using acid dye on bundles of grey

human hair
Data 1: Surface comparison Data 2: Cross section comparison Data 3: Comparison of dying capacity
(after applying dye) (after applying dye) and Iasting strength
Immediately After 7 Immediately After 7 The hair bundle in Data 1 was measured with a specific
after treatment  shampoos after treatment  shampoos photometer and a graph made using K/S value, which is

equivalent of the dye concentration value (absorbance value)

With mist

treatment
Heating:15 min 4
Cooling:5 min D

With mist
treatment
Heating:15 min 4
Cooling: 5 min
|

3
3 [l With mist treatment
I3E) Heating: 15 min.
2 2 800 oo ;

Blue dye adhered well and Large amount of blue dye has g E 6.00 Cooling: 15 min.

is li ir. Li 2 400 . .

there is little color loss even penetrated hair. Little color g E oo . Without mist treatment

after 7 shampoos. loss even after 7 shampoos. g .
o 2 0w ” 15 min.
23 Immediately After 7
o= after treatment shampoos

Without mist
treatment

> Measuring the dye concentration by light absorption, a mist

% / treated hair bundle has higher dying capacity and greater
durability just after treatment, even after seven shampoos,
as compared to a hair bundle where dye sets naturally.

15 min

Without mist
treatment »
15 min |

*Similar results were achieved with treatment agents.



EQUIPMEMT

Speciolized equipment that
provides total care

EQUIPMENT | YUME SERIES

Specialized equipment that provides total care.

YUME SPA's luxurious full-flat chairs and strain-reducing neck device will make your customers feel

so relaxed they will lose track of time. The YUME Espoir shampoo unit features a near-fully reclining

chair that raises and lowers with smooth action at the touch of a button.

EASY & SMOOTH
POSITIONING

The backrest simulates the natural reclining
movement of the human body, enabling the
customer to smoothly achieve the perfect shampoo
position. The lower initial seat height is perfect for
shorter or elderly customers to access the chair
safely.

SEATED SHAMP OO

When offering longer treatments such as spa for
hair, staff can use a stool at the basin.

P —
STANDING SHAMP OO

The height of the Yume Shampoo chair can be
adjusted for either side or rear shampoo.

YUME STOOL

Stool tilts forward and back, left and right, allowing our user
complete freedom of movement while seated. The gas
cylinder also allows for height adjustment. When the
hairstylist is relaxed, the customer is relaxed.

FEATURES

COMFORT

The newly developed design offers
ultimate comfort. Together with a gel
neck rest, two gel filled head cushions
support the back of the head reducing
pressure on the neck. This design
aspect is perfect for longer treatments
at the basin.

ERGONOMICALLY DESIGNED
HEAD/NECK REST

Axis 1 —Supports whole unit
Axis 2 — This biaxial mechanism
gives great flexibility in
positioning your customer’s
head.

Comparison of pressure distribution between
YUME and MAJOLICA

I Heawy “ YUME
Neck strain
dramatically reduced.

Light Pressure equally balanced.

I”*‘éM MAJOLICA
Gustomar may expariance

s0ma strain on neck.
Light  Custormers may experiance some strain on back,

ADJUSTABLE HEIGHT o
The height of the Yume
Shampoo chair can be
adjusted from 19” to 33"
meaning that no matter
what height the hairdresser
is, they can customize to a
perfect working position.

10



TECHul

Original service:
the power

-

\E

Original services that leverage the power of mist

"TECHNIQUE | YUME SPA SERVICES

Tried-and-tested techniques that relax the body and optimize the effect of mist on hair and scalp.

Cleansing
Unclogs pores that
shampoo cannot, leaving
the scalp feeling clean
and refreshed.

Mist Heating
Warm mist further
removes sebum, while

a4 .0
"

Shampooing
Warm mist and thick
shampoo lather

warm wash aids deliver an
circulation, enhancing unforgettable sensory
relaxation. experience.

Warmth Creates Comfort

Uniform heating for a consistent finish

* More easily allows hairstylists to give customer a comfortable shampoo and scalp
treatment.
*  Mist and warmth combine to relax customer.

Hair temperature change (during shampoo)

141
132
123

Without Open Mist

*  Hair gradually cools,
resulting in not only less
lather but also cold lather

e Customer feels cold

With Open Mist

hair.

Change in tests subject’s heart rates over
course of 30-minute YUME SPA

72
71
70
69
68
67
66
65

\

Massage

Warming of scalp
during head massage
relieves tension,
leaving customers
feeling thoroughly
relaxed.

s

*  More shampoo lather is generated, and
hairstylist’s hands slide easily through

*  Customer gets a warm, comforting
feeling from faceline to behind the ear.

N Tests show that after a 30-minute YUME SPA treatment,
A [ AN subjects’ heart rates drop, and they become more relaxed.
‘ | NV
||-'I |‘ | |II B ’ ‘I..
L |II (; |\J ,‘ | . A |I ‘f\.‘ I,\.-'}"“II \'.
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Vertical axis: average heart rate Horizontal axis: Time N=24 According to 2011 Takara Belmont Study
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ENMVVIRONMENT

Spaces that offer
timate comf

mfort




JAPANESE HEAD SPA PROCESS
AN UNFORGETTABLE SENSORY EXPERIENCE

Already a sensation in Japan, head spa services are trickling into the United States
thanks to the incredible health and wellness benefits discovered. These fail-safe benefits
ensure that customers walk away not only satisfied, but with an experience unlike any
other. The success of the Japanese head spa rests on key points.

SHINTEI

Anti-aging; for high blood pressure and insomnia

GANEN

For migraines, dizziness, and tinnitus

KYOKUBIN

For headaches, toothaches, and jaw pain

EIFU

For toothaches, neck strain from sleeping, and stiff neck

FUCHI

For cervical muscle pain, stiff shoulders, back pain,
headaches, dizziness, tinnitus; promotes circulation

AMON

For occipital pain, and insomnia

HYAKUE

Regulates autonomic nervous system, promotes blood
flow, relieves stress, prevents gray hair and hair loss

GOCHO
For occipital pain, stiff shoulders, heaviness of
MAP OF PRESSURE POINTS the head (stiffness), and dizziness

PREPERATION CLEANSING MIST HEATING SHAMPOOING

HOT TOWEL REFRESHING
MASSAGE MASSAGE

13



CASE STUDIES
DREAM BIGGER WITH YUME SPA

Testimonials

The YUME does

Read below fo
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CASE STUDIES
DREAM BIGGER WITH YUME SPA

Testimonials

The YUME does more that just provide customers

1 a great spa service. It ele

Vales your salon § sUCCess.

stories from our customers in Japan.

Read below for succes:

Le RelinQue

Capacity: 550 sq. ft.

ed a

ine in business. They knew that they need

Le RelinQue had been open for a decade when they noticed a«

unique high value service that would revive their menu and customer base. They also knew that they wanted s
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hair loss, a task previously not possible, helped their salon boom once again.

Apartment

Capacity: 1,800 sq. ft.
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SH-YML

YUME HEAD SPA

Turn your shampoo bowl into a multifunctional area with the
YUME Shampoo Unit and create new income possibilities for
your salon.

WATCH VIDEO

SH-YMESM

YUME ESPOIR

Turn your shampoo bowl into a multifunctional area with the
YUME Shampoo Unit and create new income possibilities for
your salon

LEARN MORE

\
SH-YMIXL —

YUME [XI 7

Turn your shampoo bowl into a multifunctional area with the '
YUME Shampoo Unit and create new income possibilities for
your salon

LEARN MORE

WATCH VIDEO

SD-160

SPAMIST I

Vibrant colors, lasting curls, and stronger wave length - the
Spa Mist Il enhances salon treatments by generating a fine
mist of microscopic water particles.

LEARN MORE

I- E%%ﬂgﬁ'r www.takarabelmont.com







Call for quantity buys and best pricing
650-218-5131 or email us dmal21@msn.com

YOUR vision DM SALON KREATIONS & SUPPLIES
YOUR STYLE Deepak Malhotra
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Download or share this book




